IIpunoxenue 2 xk PIL
Yes10BeK U €ro NOTPeOHOCTH
Hanpasaenue 44.03.04 IIpodeccnonanbHoe
o0y4yenmue (1Mo 0Tpac/asiM)
HanpaBJieHHOCTD (Mpo¢uin) CepBuc
HHIYCTPHH rOCTEeNPUHUMCTBA

®opma 00y4eHHs — OYHAA
I'ox nadopa - 2023

OIIEHOYHBIE CPEJICTBA JIJISI TPOBEJAEHUSA IIPOMEXYTOYHOM ATTECTAIIAU
OBYYAIOIIUXCHA ITO AUCIUIIJIMHE (MOYJIIO)

Oouue cBeaeHus

Kadenpa

CepBuca u TypusmMa

HaHpaBHCHI/I € IIOATOTOBKH

44.03.04 ITpodeccuonanpbHoe 00ydeHue (110 0TPacsiM)

CepBuUC HHIYCTPUH FOCTENPHUMCTBA

JucruninHa (MOAYIb)

UYenoBek u ero norpedHOCTH

dopma 00yueHus

O4YHas

I'og mabopa

1.
1
2.
3. | HanmpaBnenHocTh (Mpoduib)
4
5
6

2023

2. IlepeuyeHb KOMMeTEHIUIT

YK-1: CriocobeH ocyIecTBIATh MOUCK, KpUTUYECKUHN aHAJIU3 U CUHTE3 UH(QOPMAalLlUU, TPUMEHSTh
CHCTEMHBIH [MOAXO0/ AJI PELICHUs IOCTaBJIEHHBIX 3a/1a4
YK-5: CnocobeH BOCHpHHUMATH MEXKKYJIBTYPHOE pa3sHooOpa3ue oO0IIecTBa B COIHAIBHO-
HUCTOPHYECKOM, STHIECKOM U PUIOCOPCKOM KOHTEKCTaX
ITK-2: CnocoOeH nccnenoBath pbIHOK M IPOEKTHPOBATh CEPBUCHBIE MPOIYKTHI HHAYCTPUU

TrOCTCIIPUHUMCTBA

3. KpnTeplm M NnmoKa3zaTeJim OCeHUBAHUA KOMHeTeHIII/Iﬁ Ha Pa3/IMYHBIX 3Tanax ux

¢popmupoBanus
Iran dopmupyema K i
(l)OpMI/IPOBaHﬂﬁ a PUTEPUUN U MTOKA3ATEJIN OLCHUBAHUA KOMIIETCHIUHA (I)Oprl KOHTP 0JIst
KOMIETeH N chopMup oBaHHOC
(pasnebl, TeMbl KommeTerin 3HATD: VYMeTh: Buaners: TH KOMIIeTeH M1
JAMCIMIIIMHBI) "
YenoBek kak 1. Lenw u 3amaun 1. 1. CrmocobHocTRIO | Occe,
npenMer CEPBUCOJIOTUH. AHanM3UpoBa | UCIOJIB30BATh IpyNIoBast
MO3HAHUS. YK-1 2 Ilpeamer Th oO1ienpaBoBbIe JUCKYCCHS,
YK-5 JUACIUIITHHBIL. uHpOpMaIHo. | 3HaHUS B cdepe COCTaBJICHHE
IK-2 cepBHca. TJIoccapus
2.KareropuanbHbl
M ammapaToM
OCHOBHbIE 1. OcHOBHbBIE 1. 1. Cniocodnocteio | Pedepar,
KOHIICTIIIHH KOHIICTIIMHU YEJIOBEeKa | AHATM3MPOBA | UCMOJIB30BAThH IpyIIoBast
YeroBeKa | VK-1 1 HeNOBEYeCKHX Th 00IIenpaBoOBbIe JICKYCCHS,
YEIOBEYCCKUX VK-5 noTpeGHOCTE# B uHpopmanmoo. | 3HaHUS B chepe COCTaBJICHHE
noTpeGHOCTEl B [IK-2 pasHbie cepBHca. TI0ccapus
HCTOPHUH HCTOPHUYCCKHUE 2.KateropuanbHsl
001IIeCTBEHHON MePUO/IBI. M amnmaparom

MBICJIH.




Yenosek B 1. IlonsTus: uHAU- 1. 1. ToroBHOCTRIO K | KOoHTponbHas
Pa3IMYHBIX BUJI, INYHOCTb, AHanm3upoBa | y4acTHIO B pabora,
aCIIeKTax WHIUBUIYaIbHOCTE. | Th MIPOBECHUH TpyIIoBast
CYILIECTBOBAHHUSI. 2. Obmwme WHPOPMAIHIO. | MCCIIeOBaHUN JICKYCCHSI,
Kraccudukanmmn XapaKTEePUCTUKH COLIMAIIBHO- COCTaBJICHHE
HOTpeOHOCTEH. WHIHMBHUJIA. NICUXOJIOTHYECKUX | TIIOCCapHs
3.IlousTHE pONH U €€ ocobeHHOCTEN
VK-1 Pa3HOBUIHOCTH. MOTPEOHTENS C
VK5 4 Tlonsatue yaeToM
TK-2 JMYHOCTH KaK HaMOHAIBHO-
COLIMAIBHOTO pETHOHATIBHBIX U
cyOBeKTa. JeMorpagIaecKux
5. HonsTus: (aKkTOpOB.
MOTPeOHOCTh U 2.KareropuasibHbl
MOTHB. M armnaparom.
6. PazHbIC
KIIacCU(UKAITUN
oTpeOHOCTEH.
OcobenHocTu 1.CooTtHolrenne 1. 1. '0OTOBHOCTEIO [Ipe3enTanus,
(YHKIMOHUPOBaH OCHOBHBIX KJIACCOB M | AHAIW3UpOBA | OPraHU30BaTh IpyNIoBast
usi chepsl yCIyr. cep ycayr. Th MIPOLIECC CepPBHCA, | ITUCKYCCHS,
2. Knaccuduxauuu uH(OpMAaIIKIO. | POBOJUTH BHIOOP | COCTaBIICHUE
YCITYT: IO pecypcoB u raoccapus
crieruduke CPEJICTB C YUE€TOM
COZIEpIKAHUSI; 110 TpeboBaHui
(dhopmam okazaHus MOTPEOUTEIISL.
yCIyT; 110 crtocoly 2. 'oTOBHOCTBIO K
OILJIATHI; 0 BHUIAM pabote B
MOTpeOIEeHHS. KOHTaKTHOM 30HE C
3.IlonsaTHs: cepBuc, oTpeduTeseM,
CEepBHCHOE KOHCYJIbTHPOBAaHU
o0CITyXKUBaHUE. 10, COTJIACOBAHUIO
YK-1 4. KoMIOHEHTHI BUAa, Gop-Mbl 1
YK-5 (TapaMeTphl) OLICHKH 00BeMa mporiecca
IK-2 Ka4yecTBa yCIIyr: cepBHuca.

0CsA3aeMOCTb,
HAJIeKHOCTb,
OTBCTCTBCHHOCTD,
3aKOHYEHHOCTb,
JIOCTYITHOCTb,
0€301MacHOCTb,
BEXKJIMBOCTD,
KOMMYHHKa0EIBbHOCT
b, B3aIMOIIOHNMa-
HUE C oTpeduTe-
JIeM.

5. Ilcuxonoruto u
TaKTUKY ITpoLecca
00CITy>)KUBaHHSI.

3.KareropuanbsHsl
M arnmnaparoM

Il kana oneHuBasi B paMKax 0 aJ1JIbHO-PEHTUHITOBOM CHCTEMbI

«2» - 60 6amnoB 1 MeHee, «3» - 61-80 6amnoB, «4» - 81-90 6axn0B, «5» - 91-100 GamioB.

4. KpuTepuu M IIKAJIbl OLEHNUBAHUS

YBECPCHHO, JIOTUYHO, IOCJICAOBATCIIBHO MW T'pPaMOTHO H3JIaract

4.1.9cce
baysl XapaKTepUCTUKH BBIITOIHEHUS! COUMHEHHUS -PACCYKIACHUS
4 - CTYJICHT ITYOOKO U BCECTOPOHHE YCBOUJI MPOOJIEMY;

CBOH




CYXICHUS;
- ONMUpasCh Ha 3HAHUSA OCHOBHOW W JIOTOJHUTEIHHOW JUTEPATYphI, TECHO
NPUBS3HIBACT  YCBOCHHBIE HAYYHBIC TIOJIOKEHHS] C  MPAKTUYECKOU
IEeATEILHOCTRIO;

- yMe0 000CHOBBIBAET U apryMEHTUPYET BBIJBUTAEMbIC UM UJICH;

- eJaeT BBIBOABI U 0000 IIEHHS.

- CTYJIEHT IPaMOTHO U 110 CYIIECTBY MU3JaraeT MaTepua;
- HE JIONYCKAET CYIECTBEHHBIX HETOYHOCTEH;

- YBSI3BIBAET YCBOCHHBIE 3HAHUSI C TPAKTUUECKOU JeSTeIbHOCTHIO;
- APTYMEHTHUPYET CBOH CYKJICHHUS;

- IeJIaeT BBIBOJIBI M 0000 IIEHUS.

- TeMa PacKphITa HEOCTATOYHO YETKO U MOJHO;
- JIOMyCKaeT HeCylleCTBEHHbIE OIMOKH U HETOUHOCTH;

- UCTIBITBIBAET 3aTPyIHEHUS B IPAKTUYECKOM IPUMEHEHUH 3HAHUM;
- ¢1a00 apryMeHTHPYET CBOM CYXKJEHUS;

- 3aTpyAHseTCsl B pOPMYJIMPOBAHUHU BBIBOJOB U 0000IIEHMUIA.

- CTYJICHT HE YCBOWJI 3HAYUTEIHHOW YacTH POOIEMBI,

- IONYCKAaeT CYIIECTBEHHBIE OMMOKN M HETOYHOCTH ITPU PACCMOTPEHUH €€;
- HCTIBITBIBACT TPYIHOCTH B MPAKTHYECKOM MPUMEHEHUU 3HAHMUIA,

- HE MOXKET apryMEHTHUPOBATh CBOU CYIXKICHUS;

- He (hOpMYJIMPYET BHIBOJOB U 000OIIICHHUIA.

4.2.Pedepar

bamner

XapaKTepUCTUKH BBHITTOIHEHUS pedepara

- CTYJICHT ITyOOKO M BCECTOPOHHE YCBOMJI IIPOOJIEMY;

- YBEPEHHO, JIOTHYHO, ITOCJIEAO0BATEIFHO U TPAMOTHO €TI0 U3J1aracr;

- OMHUPAasCh HA 3HAHUS OCHOBHOW W JOMOJIHUTEIBHON JIUTEPATYpPHl, TECHO
NPUBS3BIBACT  YCBOCHHBIC HAYYHBIC TOJIOKEHUS C  MPAKTUYCCKOM
NesITeIbHOCTHIO;

- yMeJI0 00OCHOBBIBAET U ApTYMEHTUPYET BBIIBUTAEMbIC HM UJICH;

- JIeJIaeT BBIBOJIBI U 0000 IICHNS,

- CBOOOJTHO BJIJICET MOHATUAMU

- CTYJIEHT TBEPAO YCBOWJI TE€MY, I'PAMOTHO M IO CYIIECTBY H3Jaraer ee,
ONMMPAsICh HAa 3HAHUS OCHOBHOM JINTEPATYPHI;

- HE JIONYCKAET CYIIECTBEHHBIX HETOYHOCTEH;

- YBSI3BIBAET YCBOCHHBIE 3HAHUSI C TPAKTUUECKON JeATEIbHOCTBIO;

- AprYMEHTUPYET Hay4YHBIE MMOJ0KEHUS;

- JIeNacT BEIBOALI B 0000IICHUS ;

- BJIAJICET CUCTEMOM OCHOBHBIX ITIOHATHI

- TEMa PacKpbITa HEAOCTATOYHO YETKO M IOJHO, TO €CTh CTYAEHT OCBOWI
npoOiieMy, IO CYLIECTBY H3JlaraeT €€, ONUpasiCh Ha 3HAaHUA TOJbKO
OCHOBHOW JIMTEPaTYPBHI;

- JIONYCKaeT HeCylIeCTBEHHbIE OMMOKN U HETOYHOCTH;

- MCIBITBIBAET 3aTPyJHEHUS B IPAKTUYECKOM IIPUMEHEHUH 3HaHUI;

- ¢1a00 apryMeHTHPYET HayuHbIE MTOJI0KEHHUS;

- 3aTpyAHseTcs B pOpMYJIMPOBAHUU BBIBOJOB U 00001IEHUI;

- YACTMYHO BJIAJEET CUCTEMOW MOHATUI

- CTYZICHT HE YCBOWJI 3HAUUTEIbHON YacTH MPOOJIEMBI;

- IONYCKaeT CYIIECTBEHHbIE OMNOKN M HETOYHOCTH IPU PACCMOTPEHUH €€;
- UCIIBITBIBAET TPYJAHOCTH B IPAKTUYECKOM IIPUMEHECHUN 3HAHUH;

- HE MOJKET apryMEHTHUPOBATh HAy4YHbIE ITOJIOKEHUS;




- He (hOpMyIIMpPYET BHIBOJOB U 0000IIIECHNUIA;
- HE BJIQJICET MOHSTUIHBIM anmapaTom

4.3. KonuTposabHasi pabora

3aganue No 1 — 3a KaKIblil IpaBUIIBHBIA OTBET naercs | 0asi, MakCMMalbHOE KOJUYECTBO

oaiuioB — 4.

3aganue Ne 2 — 3a KaKJIbI MPaBUJILHBIN OTBET gaercs 1 0ami, MakCMMalbHOE KOJIMYECTBO

OoayuioB — 3.

Bcero 3a KOHTpOJBEHYIO pabOTy MaKCUMAaJIbHOE KOJTMYECTBO 0asioB — 7.

4.4. pe3enTanus

CrpykTypa npe3eHTaluu

Makcumanbaoe
KOJIMYECTBO OAJIOB

Conepxanue
CdhopmynupoBaHa 1einb padOThI 0,5
[ToHsTHBI 3a1a4M U X0 PabOTHI 0,5
Wudopmarus n3noxeHa moixHo ¥ 4€TKO 0,5
Nmmoctpanuu ycunuBarT 3GGeKT BOCIPUATHSI TEKCTOBOM YaCTH 0,5
uHbOopMaIu
CrenaHbl BBIBOJIBI 0,5
Odopmiienne npe3eHTann
Enunblii ctuinbs odhopmieHus 0,5
TekcT nerko unraercs, GOH cOUETAETCS C TEKCTOM U I'paduKoii 0,5
Bce mapametpsl mpugTa XopoIio nogodpansl, pazmep mpudra 0,5
ONTHMAJIBHBIN U OTMHAKOBBIA Ha BCEX Cliaiiax
KittoueBbie C10Ba B TEKCTE BBIJEICHBI 0,5
DddexT mpezeHTarn
OoOmiee BreuaTIeHUE OT MPOCMOTpA MPE3EHTANN 0,5
MaxkcruManbHOE KOJIMYEeCTBO 0aslioB 5
4.5.0ueHKa y4acTus CTyJeHTa B TPYNIOBOii TUCKYCCHU
HanmeHoBaHue kputepus bajuisl

HEKOPPEKTHOCTb MTOBEICHUS U T.1I.)

YeTKo 1 apryMeHTHPOBAHHO OTCTaWBAET CBOKO TOUKY 3pEHUs 1
OTBe4aeT Ha BONPOCHI ONIIOHEHTOB 1

Max kojauuecTBo 0ajioB 2
Htpadubie  Oamiel  (HapylleHHE  MpaBWJI  BEOCHMS]  JIUCKYCCHH, 1

4.6. 3a BbITIOJIHEHHE 32/1aHUSI HA COCTABJIEHHE IJI0CCAPUS BBICTABJISIOTCS 0aJIbI

Ne | Kpurepun onenku
n/n

Kommuectso Oanios

1 aKKypaTHOCTb W TPaMOTHOCTb U3JIOXKEHHUS, MO O(GOPMICHUIO 2
paboTa COOTBETCTBYET BCEM TPEOOBAHUIM
2 NOJHOTA  HUCCIEAOBAaHUS  TEMBI, COAEpPXKAHUE  TJIOCCAPHS 2

COOTBCTCTBYCT 3aJJaHHOU TeMe




3 | pabora cnaHa B CpoK 1

UTOI'O: 5 Oaju10B

S5.TunoBble KOHTPOJIbHBbIE 3aJaHUs M MeTOJAUYECKHEe MAaTepUHaibl, OMNpeesiole
npoueaypsl OUEHHMBAHUSI 3HAHWI, YMeHHWIl, HABHIKOB M (MJIH) ONbBITA [eSAITEJHHOCTH,
XapaKTepu3ywumx JTanbl (OPMHUPOBAHUS KOMIETEeHUHMIi B mpolecce OCBOEHHs

o0pa3oBaTe/IbHON POrpaMMbl
5.1.9¢cce
BrimonHeHne scce Ha TeMy «3adeM HY)KEH CEPBHUCH.

5.2.Pedepar

Tewmsr pedepaToB:
e [TorpeOHOCTH, JOMUHUPYIOLIHE B TIEPBOOBITHOM OOIIECTBE.
e lI3mMeHenue noTpeOHOCTEH JIF0/1el B AMIOXY PaHHUX [IMBHIIH3AIHHA.
e Konuenuuu norpedHocret y JleMokpurta u Jnukypa.
¢ B3risibl Ha TOTPEOHOCTH B yUEHUU CO(HUCTOB.
e XapaKTepUCTHKA KOHIIENLIMU YeJIOBEKa U MOTPEOHOCTEN Yy MbICIUTENEN cpelHEBEKOBOM EBpoIbI.
e [Toaxoas! k mpoOieMe yenoBeka U noTpeOHoCTel B cpeqHeBeKoBoi Poccuu.
e lI3MeHeHue B3IUIA10B Ha YEJIOBEKa U €ro MoTpeOHOCTH B 310Xy Bo3pokaenust.
e Yenosek u norpedbHoctu B HoBoe Bpems u B anoxy [IpocBenienust.
e Konnenmus yenoBeka u ero norpedHocreit B punocodpun XIX B.
e B yem CMBICIH )KU3HU YeoBeKa?

e (CB000Oza U cUaCTbe YEJIOBEKA.
e (CB000a TMYHOCTH KaK LIEHHOCTb.
e [loTpeGHOCTH B MUJIOCEPANH U OJIATOTBOPUTEIHLHOCTH.
e JlesaTenbHOCTh U CIIOCOOHOCTD K CAMOPa3BUTHIO.
5.3.KonTpoJbHas padoTa
1. 3anonnute TabuMIy: YyKaXUTe KOHKPETHbIE IMpPUMEpbl YCIYr MO chenuduke
CoiepKaHusl.
Ne Bug ycnyr IIpuMep KOHKpPETHOMN YCIyTH
/i
1. Co3parome  HOBBIE  MOTPEOHUTENbCKUE
CTOMMOCTH (HOBBIE U3/IEIHSI)
2. BoccTanasimBaromue OTpEOUTENIbCKUE
CBOMCTBa TOBapOB
3. OOcnyxuBaronue  4einoBeka  (JIMUHOIO
XapakTepa)
4. VYceinyru 1o ynoBIETBOPEHHMIO JIMYHOCTHBIX
OTPEeOHOCTEN YeIoBeKa
2. 3amomHuTE TAOIMIly: YKQXKUTE KOHKPETHBIE TPUMEPHI YCIIYT 1O CIOCO0Y OIIATHI.
Ne Bun ycmyr IIpumep KOHKpPETHON yCIIyru
/i
1. C npenBapuTeIbHON OMJIATON
2. becruaTtHble yenyru
3. [IpenocraBisieMblie B KpEIUT

[Ipumeps! BEIOTHEHUS! KOHTPOIBHOM paboThI
Ycnyru no cienuduke cofaepKaHust



Coznaronine HOBBIE MOTPEOUTEIHCKHE CTOMMOCTH (HOBBIE M3JCIHWS) — TMOIIUB OJCKIBI,
00yBH, BsI3Ka TPUKOTAXKHBIX U3/AEIHI, U3TOTOBICHHE MEOENH U TIP.;

BoccranaBnuBaronye MmoTpeOUTEIbCKUE CBOMCTBA TOBAapOB (PEMOHTHBIC pabOThI) —
PEMOHT pPajuo- U TEIEBU3MOHHOW almaparypbl, aBTOTPAHCIOPTHBIX CPEACTB, KBaApTHP, OBITOBOM
TEXHUKH, OJICXKIbI, 00YBH, XUMHYECKasi YUCTKA M3ACIUH, HX KPaIICHUE U JIp.;

OOcnyxkuBarole 4YeloBeka (JIMYHOTO  XapakTepa) —  YCIYrM IapUKMaxepos,
KOCMETOJIOTOB, PA0OTHHKOB O3/JOPOBHTEIBHBIX KOMIUIEKCOB H JIp. B 3Ty rpynmy MoXHO OTHECTH
TaKXKe YCIyTd MO CO3JAaHHUI0 yI0OCTB B OBITY, O YAOBIETBOPEHHUIO MOTPEOHOCTEH YeloBeKa Kak
¢duzngeckoro numa (MeIUIIMHCKIE, CAHUTAPHO -TUTUEHHYECKHE);

VYciyru 1o yOBJIETBOPEHMIO JIMYHOCTHBIX MOTpeOHOCTEeH uenoBeka (oOpa3oBaTesbHBIE,
KYJIBTYPHBIE, UH()OPMAIMOHHBIC, TYPUCTUUYCCKHUE).

Ycenyru o crnoco0y oriaTel

Ilo cnocoby onnamul:

a) C TpeIBApPUTENBHONW OMIATOW (K HHUM OTHOCST YCIYTH, ONJIAYMBACMbBIC B IOPSIKE
NPEABAPUTEIHHOTO IOJIHOTO WM YAaCTUYHOTO AaBAaHCHUPOBAHUS TIPH MPHEME 3aKa30oB, C
MOCTIEAYIOIIM OKOHYATEIHHBIM PacdeTOM IIPH BbIIaue 3aKa30B);

0) OecrutaTHbIC YCIIYTH (TapaHTHIHBIA PEMOHT);

B) MpeoCTaBisieMble B KPEIUT (3TO YCIYTH C PACCPOUKOM IIaTexa).

5.4.11pe3enTanus
Tempbl mpe3eHTanui:
1. OcHoBHbIE aCEKThI TAKTUKU O0CITYKUBAHUS.

5.5.I'pynnoBasi TucKyccust

1. OxapakTepu3yiiTe MOHATUS «IOTPEOHOCTBY», «HYKIA», <OKENaHUe», «IIPUXO0Thy». Kak 3Tn
MOHSTHS B3aMMOCBSI3aHBI MEXIY CO00M?

2. Ilpoananu3upyiite moaxojbl K Mpobieme 4YeloBeKa U IMOTPEeOHOCTel B CpeaHEeBEKOBOU
Poccun.

3. Uro Takoe nieHHOCTh? Kakue eHHOCTH TPHOPUTETHHI Jij1st Bac?

4. OxapakTtepusyiite (haKTOpPbI, YYHUThIBaEMbIe CyOBEKTOM MPH TOCTHIKEHUU yCIieXa.

5. CucremaTtH3amusi ycIyr CEpBUCHOW JESATEILHOCTH IO YIOBIETBOPEHUIO MOTpeOHOCTEH
KJIUECHTOB.

6. lkana conuanbHO-1eMorpaduieckoi kiaccudukanuu HaceaeHus: Poccun.

7. Tunonorust iuunoctu o K.I'.FOHry.

8. PexomeHanuu ToproBoMy epcoHary mpu padoTe ¢ pa3InIHBIMU KIHEHTAMH.

5.6.Bonpocekl K IK3aMeHy
CepBucosnorus Kak Hayka: leJu U 3aaa4u. [Ipeqmer aucuIUINHBL.
YeoBek Kak CMBICIOBasi MOZEIb MUPA.
3. KommiekcHblii mOIXoa  MCCIENIOBaHMA  4eJOBEKa KaK  IEJOCTHOCTH; M3Yy4YeHHE
UHIUBUIYATbHBIX NICUXO0(DU3HOIOTHYECKHX OCOOEHHOCTEN YeloBeKa KaK OCHOBBI 3alIpOCOB
U IOTpeOHOCTEN YesloBeKa.

N

4. TlorpeOHOCTH, JOMUHUPYIOLINE B IEPBOOBITHOM OOIIECTBE.

5. H3MeHeHue moTpeOHOCTEH IOl B MOXY paH HUX IUBUIIU3AIN.

6. OcHOBHBIE CHOCOOBI pEryIUPOBAHUS B3aUMOJACHCTBUS JIMYHBIX H  OOIIECTBEHHBIX
NOTPEeOHOCTEH, MPEICTaBICHHBIX B bruOnu.

7. Konnenmuu norpedHocTel y JlemokpuTa u Dnukypa.

8. B3armsaael Ha MOTPEOHOCTH B yUSHUHU COPUCTOB.

9. OcobeHHOCTH TOHUMAHUS TOTPEOHOCTEH B yUEHUSAX CTOUKOB, CKETITUKOB U ITUKYPEHIIEB.

10. XapakTepucTHKa KOHICMIIUU YelOBeKa W MOTPEeOHOCTEH y MBICTHTENEH cpelHEeBEeKOBOI
EBponsl.

11. [lonxons! k mpobieMe YenoBeKka U NOTpeOHOCTEN B cpeqHeBekoBoi Poccuu.

12. VI3meHeHue B3IIIA10B HA YEIIOBEKA M €ro NOTPeOHOCTH B 310Xy Bo3poxaeHus.



13.
14.

15.
16.
17.

18.
19.
20.

21.

22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

36.
37.
38.
39.

40.
41.
42.
43.

44,
45.

46.
47.

48.

[Tonnmanue norpedHOCTEN yenoBeka MplcauTessiMu HoBoro BpemeHH.

CpaBHUTENBHBIM aHAIM3 CXOJCTBA W PA3JIMYMs KOHLEMIUN uYeIoBeKa M MOTpeOHOCTEl B
¢unocodunu I'erens u Mapkca.

XapakTepuCTUKA MOHATUN: UHUBU, TIHYHOCTb, UHIUBU1YyaIbHOCTb.

OO61ue xapakTepucTUKU UHAUBHUAA. [IoHATHE PONK U €€ pa3HOBUAHOCTH.

[ToHsiTHE TMYHOCTH KaK COLMAILHOrO cyObekTa. B3risa Ha cOBpEMEHHOro 4esloBeKa C 1o -
3ULIUU PHIHOYHOW THITOJIOTHH.

CpaBHUTENbHAS XapaKTEPUCTHUKA TO3UTUBHBIX U HETATUBHBIX CTOPOH JINYHOCTH.
XapakTepuCTUKA MOHATUN «IIOTPEOHOCTbY U «MOTHUBY.

XapakTepucTUKa MOTUBA KaK HaMEpPEHMsI, KaK COCTOSHUS, KaK YCTOMYMBOIO JIUYHOCTHOI O
IPOSIBJICHHUS.

Pa3norianoBocte B ToJNKoBaHMM MotuBa y  B.AMBanHukoBa, A.b.Opnosa,
A.H.JIeontseBa. @akTophl, yYUTHIBa€Mble CYOBEKTOM MPH JOCTHKEHUH yCIIeXa.

I'pynmnsl noTpeGHOCTEN € y4€TOM KPUTEPH €B, TOJIOKEHHBIX B OCHOBY KJIACCH(DUKAIIIH.
[lepBuuHble U BTOpUYHBIE TOTPEOHOCTH YEIIOBEKA.

Knaccugukanus norpedbnocreii no ['eremo u JloctoeBckomy.

XapakTepucTHKa CTPYKTYpHOT'O aHaJM3a CUCTEMBI MOTPEOHOCTEMH.

basucHbie MOTpeOHOCTH YeIoBeKa.

Bricmme moTpedHOCTH YenoBeKa.

Knaccudukanus norpednocreit y C.O. KopHeenkosa.

Knaccudukanus norpeduocreii I'. Meppes.

Knaccudukanus norpeduocreit mo A. Macnoy.

Knaccudukanust U.B. BecryxeBa-Jlana.

KynbrypHble u conpansHbie (pakTophl, BIUSAIOIINE Ha MTOBEIECHIE TOTPEOUTEIs.
PedepenTHbIE TpyNTIBI U CEMBS C MMO3UIIMU UX BIUSHUS HA TOBEICHNUE TOTPEOUTES.
@daxTOopbl — MOTHUBATOPHI MOTPEOUTENHCKOTO MOBEIACHHUS.

JInuHOCTHBIE M NCHXOJIOTHYECKUEe (PaKTOPhl B MOTUBALIMU MOTPEOUTENHCKOIO MOBEACHHUS,
UX XapaKTepHCTHKA.

BnmsiHue pona 3aHATHH, 5KOHOMHUYECKOTO MOJIOKEHHSI, BO3pacTa Ha moTpeOeHue.
Tunonorust muunoctu no K.I'.FOHry.

Tunosorust moTpeduTeNs ¢ y4eTOM CTUJIS KU3HU.

XapakTepucTHKa COOTHOIIEHHS THIMA JUYHOCTH MpPOJaBla W MOTpeOUTENsT B Mpoliecce
OCYLIECTBJICHUS MTPOJAXK.

CpaBHUTENBHBIM  aHAIM3  TEOPETUYECKHX  TOAXOJOB, OOBSICHSIOUIMX  IOBEICHUE
paOOTHHUKOB cepBHCa B IPOLECCE MPOJAK.

Tunel norpeOuTenell: KOrHUTUBHBIHM, HE3aBUCUMBIH, HOBATOP.

XapakTepucTHKa cepbl yCIyrT.

[lonstue ycnyru. Knaccudukamuum ycmyr: mo crneuuduke coaepkanus; mo ¢opmam
OKa3aHUs yCIYT; 10 CHOCO0Y OIJIaThl; IO BUAM MOTPEOICHHUS.

CooTHolIeHHE OCHOBHBIX KJIaCCOB U Cep yCIyT.

OCHOBHBIE YEPThI PbIHKA YCIYT, OCOOEHHOCTb €A TEIbHOCTU U BUABI NPEANPUATHI cephl
yeayr. [IoHATHS «CepBUC» U «CEPBUCHOE 00 CITYy)KUBAHUEY.

O61enne paboTHUKA cepbl cepBUCa U KIUEHTA.

KoMmmonenTsl (mapameTrpbl) OLIEHKM KadyecTBa YCIYr: OCS3a€MOCTb, HaJEKHOCTD,
OTBETCTBEHHOCTb,  3aKOHYEHHOCTb,  JIOCTYIHOCTb,  O€30HaCHOCTb,  BEXJHMBOCTb,
KOMMYHUKa0€JIbHOCTh, B3aMMOITIOHMMAHHE C ITOTPEOUTEIIEM.

[Tcuxoiorust ¥ TaKTHKA MPOIIEcca OO CITYKUBAHUS TOTPEOUTEIIS.



